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Abstract

Concise and easy-to-understand information for the general public regarding environment technologies is
essential to achieve the most effective recycling systems/risk communications for waste management. We
experimented using an open investigation to assess the extent to which the public can understand a particular
recycling technology. We gave a brief presentation on the technology to 101 people selected using the
“snowball sampling” method and examined responses to several questionnaires and interviews. Results
show that key presentation points were understood and that the use of uncommon scientific words and sym-
bols for the elements gave rise to trouble in total comprehension. For intelligible understanding and a sense
of satisfaction, it is necessary that people not only grasp a scientific understanding of the technology but also
understand its social significance. People with a background in science education showed good understand-
ing, though they had finished their education many years back. Whether respondents thought of themselves
as being familiar with science or not seemed to have little correlation to the final results. Findings obtained
from participants over sixty years old were different from others, so special attention must be given when
providing explanations to this age group, as they are the main participants in the meeting to explain to local
residents.

Keywords : recycling technology, environment education, science communication, science education, risk
communication
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